
 

  

Rosewill Consulting Limited - Website Privacy Statement 

This document sets out how Rosewill Consulting Ltd (“we”, “us”, “our”) collects, holds, uses and shares 

your personal information.  This does not limit or exclude any of your rights under the New Zealand 

Privacy Act 2020. Personal information is information about an identifiable individual (a natural person). 

If you provide us with personal information through this website, we will protect your information as set 

out below. We may amend this privacy statement from time to time. 

You are not required to provide the personal information that we request but, if you choose not to do so, 

in many cases we will not be able to provide our services.   

Collection of your Information 

We may collect personal information about you when you provide information to us directly, including 

when you contact us to enquire about our services or apply for a role with us. We may also collect 

personal information about you when you obtain services from us. 

In some circumstances, we may collect personal information about you from third parties where 

authorised by you, or from publicly available sources, for example where you apply for a role with us or 

where a prospective client contacts us for services. 

The type of personal information we may collect may include contact details such as your name, address, 

phone number and email address. 

Use of Your Information 

We collect personal information about you for the following purposes:  

• To be able to provide you with the products and services you have requested from us.  

• To respond to communications from you. 

• To  provide you with information on our other services from time to time.  

• For any other purpose authorised by you or the Act. 

We do not sell our client information.  

Who we disclose personal information to 

We may disclose a client’s personal information to:   

• Any business that supports provision of our services including related companies, contractors to us, 

information technology service providers, lawyers, accountants. 

• Lawyers and other professionals, and our insurers (and their advisers), in connection with 

defending, protecting and/or enforcing our legal rights & interests. 

• Any other person authorised by the Act. 

Retention and Security 

We will not hold your personal information for longer than is required for the purpose(s) for which it was 

collected (subject to any obligations at law to hold the information for longer periods).   

We have cyber security safeguards in place to protect the information and we will take all reasonable 

steps to ensure that information will not be disclosed to any unauthorised person or organisation. Our 

security measures include: 

• Security software 

• Anti-virus software 

• Back up process  

• Other security measures such as Two stage verification 



 

  

Where is information hosted? 

Our website and operating systems are hosted in New Zealand. We also use Microsoft 365, DropBox for 

Business, ClickUp and Mailchimp which are hosted in the USA and are compliant with the General Data 

Protection Regulations (GDPR).   

Your right of access and to correction 

We take reasonable steps to ensure that personal information held by us is accurate and up to date.  You 

are entitled to obtain from us confirmation as to whether or not we hold personal information about you 

and you are entitled to reasonable access to this information, and to ask for it to be corrected if you think 

it is wrong. 

If you’d like to ask for a copy of your information and have it corrected, or would like to be removed from 

any of our subscription lists at any time, then please contact us at comply@rosewillconsulting.co.nz  

Cookies  

We do not currently use cookies when you visit our website. A cookie is a small block of text file stored on 

your device when you visit a website.  

Internet use 

While we take reasonable steps to maintain secure internet connections, any information you provide over 

the internet is provided at your own risk. 

Our website may, from time to time, contain links to and from other websites. Please note that those 

websites will have their own privacy policies and that we do not accept any responsibility for the actions of 

those websites. 

Rosewill Consulting Limited – Website Terms Of Use 

The following terms of use are important as they apply to your use of this website.  Please read them 

carefully and contact Rosewill Consulting Ltd (we, us, our) if you have any questions. Our privacy policy is 

part of these terms of use.  The privacy policy sets out how we collect, use, disclose and protect your 

personal information. 

Agreement 

By accessing or using our website you are agreeing to be bound by these terms of use, including any 

changes we make to the terms of use from time to time.  You must not use or access the website if you do 

not wish to be bound. 

No Representation 

While we would be happy to hear from you, this website is not an offer to represent you.  So sending any 

communication to us will not create a lawyer-client relationship nor will it impose any obligation on us or 

any of our lawyers. 

Information Only 

The purpose of this website is to provide general information only about us and on New Zealand law.  We 

may change or remove the information at any time.  The information is provided free of charge and: 

• is summary information only and is not complete; 

• does not constitute legal or other professional advice; 

• may not be up to date; 

• is not an endorsement or recommendation of any kind including regarding the value or suitability of 

any particular course of action or transaction. 

We strongly recommend that you seek legal advice that takes into account your circumstances and the 

relevant law before acting on or relying on the information. 

Any links to third party websites are provided for convenience only, and the inclusion of a link does not 

imply any endorsement or verification of the content by us. Responsibility for the content and privacy 

practices of any linked websites rests solely with the owners of those sites. 
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Warranties & Liability 

We do not warrant or guarantee that this website (or any linked website or document) is free from error or 

free from infection by viruses or anything else with contaminating or destructive properties, or that this 

website will be available at any particular time. 

We do not warrant, or provide assurance (express or implied) about, the information on our website, 

including with respect to its accuracy, quality, completeness or suitability for any particular purpose, or 

that it is up to date. 

Without liming the above, to the maximum extent permitted by law we disclaim and exclude liability for all 

loss, damage, cost or expense of any kind that you might suffer or incur in connection with using or 

relying on the information or the website (or any linked website) however that loss, damage, cost or 

expense arises (including from negligence). 

Intellectual Property 

All intellectual property rights (including copyright) in the content (including our name and logo), material, 

layout and design of this website is owned by us or licensed for our use.  You may download and print any 

part of the website for your own personal use.  You may link to any part of the website or to a document 

on the website but only if you are doing so for legitimate purposes.  Without limiting the forgoing, you can 

only use documents or any copyright work from this website, or link to this website, on the condition that 

you acknowledge the source and our copyright.  Any copyright notice on that information must be 

retained on the copy.  Except to the extent permitted above, you must not use, copy, modify, publish or 

redistribute any part of the website for any purpose whatsoever except with our prior written consent. 

Jurisdiction 

This website and these terms of use are governed by New Zealand law.  The courts of New Zealand will 

have non-exclusive jurisdiction to hear and determine any claims or disputes concerning the website or 

terms of use. 
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